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Challenging	Behaviour	
	•  Behaviours	are	ac%ons	which	can	be	observed.	

	

•  Behaviours	manifest	in	different	ways.	
	

•  Challenging	behaviour	does	not	mean	behaviour	
which	is	inconvenient	or	non	compliant.	

	

•  All	of	us	will	have	experienced	various	challenges	

when	it	comes	to	behaviour.	
	



Common	types	of	
Challenging	Behaviour	

	Examples	
	
•  	Stubbornness	
•  	Not	Listening	
•  	Tantrums	
•  	Fights/arguments	
•  	Cha<ng	back	
•  	Aggression	
•  	Raising	voice/shouAng	
•  	DestrucAon	
•  	Self	Injury	biAng/nipping	
•  	Running	away	
 

   



What	are	the	underlying	causes	that	lead	
to	certain	behaviours?	
	

EmoAonal	Causes	

Social	Causes	

Environmental	Causes	

Physical	Causes	
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Behaviour	Timeline	
	



De-escala%on	
•  Appear	calm	

•  Convey	care	and	control	
	

•  Think	about	body	language	and	tone	of	voice	
	

•  Try	to	iden%fy	what	has	caused	the	behaviour	
	

•  The	behaviour	is	only	the	%p	of	the	iceberg,	work	out	what	is	going	
on	underneath	the	surface	

	

•  Remove	the	source	of	agita%on	
	

•  Diversion	techniques/Ignore/Challenge	
	

•  Acknowledge	the	behaviour	and	name	the	feelings	



• Individuals	that	present	challenging	behaviour	
may	have	a	skill	deficit.	

	

• Early	ac%on	to	diffuse	a	situa%on	is	most	
desirable.	

	

• Knowing	why	an	individual	gets	upset	is	crucial.	

Preven%on,	what	can	we	be	
doing…	



A	–	Antecedent	
	What	precipitated	the	behaviour?	

	

B	–	Behaviour	
	What	precise	behaviour	took	place?	

	

C	–	Consequence	
	What	happened	aQerwards?	

A	B	C’s	and	keeping	a	record	



Only	when	you	get	to	know	the	individual,	
and	the	paTerns	of	their	behaviour,	do	you	
know	how	to	effec%vely	manage	their	
behaviour	and	take	a	preventa%ve	approach.	
	
	



There	are	many	strategies	for	dealing	
with	challenging	behaviour…	
	



“If	you’ve	met	one	person	with	au%sm	–	
you’ve	met	one	person	with	au%sm.”	
	
Dr	Stephen	Shore	
	



If	you	have	any	ques%ons	please	come	and	
visit	us	at	the	Market	Place	or	you	can	
contact	me	on	the	following:	
	 Email: zofia@plusforthvalley.org.uk  

 
Tel No. 01786 450086 


